	

	


A.4 Procedures for use by people who are not members of the University of Southampton

	Complaint about
	Procedure to be used
	Further information

	Student application process
	Applicants’ Complaints Procedure
	University Calendar General Regulations Section IV


	Staff recruitment process
	Complaint in writing to Director of Human Resources
	Human Resources


To access staff policies and procedures please refer to the Human Resources’ site of the University of Southampton’s Portal (www.sussed.soton.ac.uk).  All information can be found under ‘Policies, Procedures & Guidelines’ of the ‘Working Here’ section of the site. 
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