Appendix D

University of Southampton

Student Complaints Procedure

Student


Stage 1
Preliminary procedure
 Raise the issue with the individual concerned


Has your complaint been resolved?


                       NO







Discuss issue with a person of your choice:

e.g. Personal / pastoral tutor, Course Leader, Supervisor
Students’ Union advisor (SUAIC)
Has your complaint been resolved?
                      NO




Stage 2


Complete a Stage 2 Student Complaints Form 
Formal written 

and send to Head of School / Head of Service
Complaint to School
or Service

Has your complaint been resolved?

                      NO





Stage 3
Formal complaint

 to the RCOO
           Complete a Stage 3 Student Complaints form 
and send to the Registrar and Chief Operating Officer 



Has your complaint been resolved?

NO
                      




 University’s internal complaints procedures exhausted and a Completion of Procedures letter is issued

Are you satisfied with the outcome of your complaint?
NO
                      




The student may wish to submit the complaint (within 3 months of the Completion of Procedures letter) to the Office of the Independent Adjudicator according to their rules for submission of complaints - http://www.oiahe.org.uk
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